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	Please print off order form , complete amd post / phone / fax  or  email  to:
Y V O N N E G R A Y   

Cholsey Grange, Ibstone, Bucks.  HP14 3XT
Phone:  0870 737 0077.    Fax:  01491 638441       
	


	



	How to place an order: 
By fax or email: 

Please print off, complete and fax your order to 01491 638441, or complete, scan and email it to: sales@yvonnne-gray.co.uk.   (obtain confirmation fax sent)
By phone:
Phone your order to us, or leave a message with your customer and daytime telephone numbers on  0870 737 0077

Payment can be made by cash, debit or credit card, or cheque made payable to:  Yvonne Gray at the address below.  

By post:   

Please send a cheque or postal order made payable to: Yvonne Gray,  at Cholsey Grange, Ibstone, Bucks.  HP14 3XT 

How to pay: 
You can send a cheque, made payable to Yvonne Gray
Retail Orders: can be paid by cheque, cash, debit or credit card.  Add £2.95 P&P per order of  any size.  
Trade Orders: Trade terms available with proof of trading in the industry, two trade references.  There is NO minimum.  For half price or FREE testers and display stands, please enquire about special Opening Order Packages.  Orders can be paid by cheque or cash or debit card.  For account (non CWO) orders under £100 nett, please add 10%.  Cards are accepted for orders under £100 nett without charge.  For card-paid orders over £100 nett, add 3%.

Returns or exchanges:   

We have taken every care and effort to produce high quality products that we hope you will be happy with.  However, if you are not completely satisfied with your purchase we will gladly exchange it or refund your money. This is in addition and does not affect your statuary rights.  If you need to return an item, please send it back to us by Recorded Delivery within seven days, stating whether you wish to exchange the goods, or have a refund.  We would also appreciate it if you could explain the reason so we can make any possible amendments. We will only accept returned goods that are carefully repacked and in a new, re-saleable condition, not used, tried or marked in any way. Any goods which do not comply will be returned to you.  All refunds exclude postage.


	



	Ordered by:        Customer Account No:………………………..
	Deliver to:             (if different from mail order address)

	Name: Mr/Mrs/Miss/Ms ................................................................
	Name: Mr/Mrs/Miss/Ms ............................................................

	Address: .......................................................................................
	Address: ...................................................................................

	......................................................................................................
	...................................................................................................

	Daytime tel. number: ..................................................................
	Gift wrapped?  □                                         Any Message: .................................................................................................




	Code
	DESCRIPTION
	Colour
	SIZE
	Comments
	PRICE each
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	TOTAL

	 
	 
	 
	 
	 
	 
	 
	 

	 
	
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	


	(There is an extra postage charge for all overseas orders)                           

Card Number: ……………………………………………………………………………
Expiry Date:……../……..../………..          Issue No:………..

OR     I enclose a cheque / cash / P.O for £.....................   payable to Yvonne GraY
	Nett Total Goods:
Please add P&P (Retail):

VAT (Trade):

Grand Total:
	   £ ............... 

         £ 2.95

   £ ............... 
   £ ...............


	Please allow up to 14 days for delivery   


